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COMMUNICATION LEARNING OUTCOME 

DEFINITION 

 

Effective communication is defined as an individual’s ability to choose the appropriate 
means for obtaining, generating and using information and language to interact 
successfully in the world. To be an effective communicator one must possess the ability 
to: 

• receive, comprehend, synthesize and integrate information through reading, 
listening, and observation, and 

• transmit and exchange such information through the appropriate means of 
expression including writing and speaking. 


